
PONDICHERRY UNIVERSITY 

INTERNAL QUALITY ASSURANCE CELL (IQAC) 

OUTGOING STUDENT FEEDBACK FORM 

Dear Student, 

Thanks for sparing your valuable time. In this Questionnaire, you will find some 

questions based on facts and some for opinions. Read each question carefully and answer as 

accurately as possible. Your feedback will be extremely valued for the progress of the 

University. 

Personal Details 

1. Registration No.  

2. Name  

 

Please put a tick mark (  ) in the column you think is most appropriate: 

Sl.
No. 

Criteria Excellent 
(5) 

Very 
Good 

(4) 

Good 
(3) 

Average 
(2) 

Poor 
(1) 

1 Physical Facilities and Infrastructure      

a) Classrooms.      

b) Internet / Wi-Fi facilities.      

c) Hostel Facility if applicable.      

d) Basic Health Services.      

e) Cafetaria.      

f) University Security.      

g) Grounds.      

h) Parking Spaces.      

i) Restrooms.      

j) University Landscape.      

k) Overall Cleanliness.      

l) Laboratory facilities in your Department, if 
applicable. 

     

2 Student Support Services 

a) Student Welfare activities and initiatives.      

b) International Programs (Study Abroad).      

c) Conduct of Student Council Election.      

d) Scholarships and Stipends.      



e) Career Counselling / Placement.      

f) Disabled Student Services.      

g) Mental Health Support Services.      

h) Anti – Ragging support services.      

i) Entrepreneurial support Services.      

3 Effectiveness of Communication      

a. Student ID Process.      

b. Automation facilities for academic process 
management in the campus (SAMS, Online 
Admission, Online Fee Payments, etc). 

     

c. Transcript Request Process.      

4 Campus Environment Resources      

a) Student Diversity in class.      

b) Outreach and Extension Activities.      

c) Sports and Recreation Facilities.      

d) Students Employment Services.      

e) Research Promotion initiatives.       

f) Safety Hazard provisions.      

5 Academic Related Inputs      

a) Curricular Design.      

b) Academic Flexibility with respect to exercising of 
CBCS. 

     

c) Teaching Learning Experience / methodology.      

d) Seminars / Workshops / Special Lectures 
organised. 

     

e) Effectiveness of online classes, if applicable.      

f) Timely conduct of test and feedback.      

g) Transparency in Examination and Evaluation 
Process.  

     

h) Availability of student feedback system.      

6. Overall Students Satisfaction Level      

a. The University takes active interest in promoting 
internship, student exchange, field visit 
opportunities for students. 

     

b. Response of the University towards 
unprecedented emergencies crisis such as COVID 

     



– 19, cyclone etc. 

c. Efforts are made by the Department / Teachers to 
inculcate soft skills, life skills and employability 
skills to make you ready for the world of work. 

     

d. I have access to adequate training to support in my 
research and career. 

     

 

Suggestions for further development of our University (Less than 100 words) 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 


