PONDICHERRY UNIVERSITY
INTERNAL QUALITY ASSURANCE CELL

PARENTS’ FEEDBACK FORM

Dear Parent,

Thank you for enrolling your ward in Pondicherry University. We would like to get your
feedback on aspects related to the University. This will enable us to improve the services that we
provide to students and scholars studying here. Kindly spare some time to fill the given feedback

form.

Personal Details

1. | Name of the student

2. | Registration number of the student

3. | Name of the parent/guardian

4. | Course and Department of the student

5. | Mobile/E-mail of the parent/guardian

Please put a tick mark ( v ) in the column you think is most appropriate

Ver

Sl o . Excellent Y | Good |Average | Poor
Good

No. Criteria o Do o | o

1. | Ease of admission process.

2. | Implementation of reservation policy in admissions.

3. | Fee structure and other expenses.

4. | Services and response from the administration.

5 | Assistance for scholarships and stipends.

6. | Quality of Teaching and learning in the Department.

- Activities in the department for developing academic

growth and research acumen.

g | Mentoring by and support from teachers.

Infrastructure/laboratory facilities in the department.




10 | Library facilities.

11. | Opportunities and support for participating in extra-
curricular activities.

12. | Career exposure and placement opportunities.

13. | Anti-ragging and disciplinary measures in the
campus.

14. | Safety and security in the campus.

15. | Hostel facilities

16. | Quality of drinking water and cleanliness in the
premises.

17. | Basic shopping facilities inside the campus.

18. | Quality of food provided in the hostel mess/cafeteria.

19. | Facilities for physical activities—gym, play grounds,
sports equipment, etc.

70. | Overall academic and personality development of

your ward after s/he joined Pondicherry University.

Your suggestions for further development of our University (Less than 100 Words)




